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Attention PumpSaver®Plus Customers
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SymCom’s upgraded P series of Pumpsaver®Plus products contains a rapid cycle protection feature that protects the pumps from rapid cycling due to pressure tank or pressure switch failure.  

NOTE: It has come to our attention, in rare circumstances, some float switches and/or rapidly fluctuating power conditions can simulate a fault condition and cause the Pumpsaver®Plus to shut down on rapid cycle protection.   The rapid cycle fault code is indicated by alternating LEDs on the face of the Model 233P and can be viewed on the Model 231-Insider-P using the fiber optic cable and Informer hand held diagnostic tool.
If this condition is experienced in the field, the rapid cycle feature can quickly be disabled by following the instructions in the installation manual.
View the 231-Insider-P Installation Manual by clicking on this link:  http://www.symcom.com/documentation/inst/pdf/II_231-111-INSIDER-P_A1.pdf)
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In order to avoid potential problems due to the large variety of installation conditions in the field, SymCom now ships these products with this particular feature disabled, allowing the installers to enable the feature in the field as necessary.

Our Technical Support team is available for any questions at 800.843.8848 or technicalsupport@symcom.com from 7 a.m. – 5 p.m. MST.

Thank you for your continued support of SymCom products.
SymCom, Inc. 

…your electronic control & protection specialists
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(605) 348-5580 Primary
(800) 843-8848 Toll-Free
(605) 348-5685 Fax
www.SymCom.com
Proudly made in the USA

For more information on these products, click link below:
231-Insider-P
233P
Informer
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